THE MILL HOUSE BOOKING CONDITIONS

A deposit of £200 for each week  will be required to reserve the property.  If the reservation is within 6 weeks of the start of your holiday, the whole amount would be required.

Following the receipt of your deposit, you will be sent a written confirmation of booking. The contract of hire, and liability for the full rental, becomes effective on despatch of the booking confirmation.
The balance of the rental is to be paid at least 6 weeks before the start of the holiday otherwise the booking may be treated as cancelled.

In the event of cancellation  more than 6 weeks before the start of the holiday your deposit will not be refunded unless the property is re-let for the same period. Should cancellation take place less than 6 weeks before the start of the holiday the rental is payable in full unless the property is re-let for the same period.

The cottage will be available from 4pm on the day of arrival to 10am on the day of departure

You are asked to leave the cottage clean and tidy, as we intend you to find it. This includes all the equipment and utensils that have been provided to make your stay pleasurable. While you will not necessarily be charged for minor items you should be aware that you will be liable for the costs of any breakages or damage.
We regret that we are unable to accept liability to any member of the holiday party for any personal injury or sickness, loss or damage to property, including vehicles, however sustained or caused, nor for the loss or theft of property and/or money.

The holidaymakers’ rights  to occupy the property may be forfeited without compensation if more than 6 people attempt to take up occupancy without our permission, or any activity is undertaken which may cause unreasonable damage, noise or disturbance.

If for any reason beyond our control the cottage is rendered unsuitable for letting on the date booked all monies paid by you will be returned in full, but there shall be no further claim against us

We cannot be held liable for any breakdown of any facility which is beyond reasonable control (e.g breakdown or failure of any electrical equipment, facility or plumbing) In the event of a breakdown we will endeavour to repair/replace within 48 hours where possible

The property owner or representative shall be allowed access to the holiday accommodation at any reasonable time during any holiday occupancy

I declare that I fully accept and will abide by these booking conditions:

Signed:___________________________________             Date:___________________________

Print name:_______________________________

